Content Risk Servicess

The email builder has built-in functionality to help you avoid triggering spam filters.
Certain keywords can trigger these filters, which send your email straight to your contact’s
junk folder, where it sits unread. These keywords will be flagged when you click “Review
and send” before sending your email.

Please Note:
This is currently only available when sending an email broadcast

In order to ensure high deliverability, Infusionsoft will restrict sending an email if the
content is too risky. You will have to remove the offending content prior to sending.

1. You can manually check the contents of an email you are composing by first clicking
the Spam button.
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2. Click Check now



P Send an Email Broadcast

From: The cont

Send your email to the inbox, not
the spam folder.

Recipients: 5
Check your email content for common
spam patterns so you can send your
message more effectively.
Subject Line:

Preview Text €:

3. You will then be presented with an alert message detailing the errors that need to be
resolved prior to sending the email

Send an Email Broadcast

Spam check CRefresh

Your email content has some issues that

will impact deliverability. We strongly R
recommend resolving them before

sending this email.

Messages
S
* Message Format - rules triggered due
to formatting within a part of the
message F

* Spam Keyword - rules triggered due to
keywords often associated with spam
email

e URL Format - rules triggered due to
suspicious or malformed URL

4. You will also be notified if there are no issues found



P Send an Email Broadcast

The cont

From:
Spam check C'Refresh

Mice work. Your email has no issues. Send Recipients: =
away!

Subject Line:

Preview Text &

5. Also, when you click Review and Send, you will be presented with a new modal that
will give your email a final check so you can fix any issues prior to sending.
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| Review and send X
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4 content issues found Details -

Please modify your email content to fix the following issues.
They put your email at risk of being flagged as spam.

Spam Keyword: Two or more drugs crammed together
into one word
= Spam Keyword: Eliminate Bad Credit

Spam Keyword: Mentions an ED drug

Go back and fix issues

Send options ¥

6. Click the Send options link if you are ready to send the email.



Review and send

Email check

[ /\ 4 content issues found Details

Go back and fix issues

Send options

1 people will not receive this email. Ses why

(O Send at the best time today What's this?
() Send now

@ Schedule for later

Send on this day:
07-31-2019 -

At this time:

8 - 30~ (GMT -07:00) Phoenix -

7. If you are working in an email that has been flagged for Spam content, you will see
an orange banner at the top of the email.



Ine nere...

ew message to help increase your email open rate...

# DETAILS

This email has content that looks like spam. Show spam check

8. Clicking the Show spam check link simply brings you back to the Spam check section
of the Email Builder



