Unsubscribe Report«

The Unsubscribe report shows you the contacts that have globally unsubscribed and
what feedback they have submitted. When a contact clicks the unsubscribe link in an
automated email, they are redirected to a page with the following options:

1. Go to "Marketing > Reports"
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2. Click "Unsubscribe Report "
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The report will show you which option the contact chose and any additional feedback
they gave prior to clicking the Unsubscribe Me button on the page.
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When a contact clicks the unsubscribe link in an automated email, they are redirected
the following page of options:

We're sorry to see you go.

Please let us know why you are unsubscribing:
| no longer want to receive these emails
| did not request email from this sender
This is not the content | expected
| received emails more often than | expected
This email is spam and should be reported

I've previously unsubscribed

Unsubscribe Me



