Uninstall Sync for Outlooks

Uninstall Steps

1. Close Outlook

Office Account

Options

Automatic Replies (Out of Office)

Exit Use automatic replies to notify others that you are out of ¢

| not available to respond to e-mail messages.

Mailbox Cleanup

Manage the size of your mailbox by emptying Deleted Iten

Note! Do not open Outlook again until the END of this guide.

2. Click on the start menu and type Uninstall
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3. Find and click on Uninstall a program



k) Uninstall
£ Uninstall QuickTime
& Uninstall Zoom

Control Panel (7)

| Uninstall a program

& Uninstall a gadget 1
¥ Install or uninstall display languages
& Install install display languag
Programs and Features

Documents (11)
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4. Double-click on Infusionsoft for Outlook

(3 CloudBerry Explorer for Amazon 53 4.0.4 CloudBerryLak 11/25/201
[*"| Google Chrome Google, Inc. 8/1/2018
[*7 Goegle Talk Plugin Google 12/17/201
@ GoToMeeting 8.3.0.6749 CitrixOnline 4/21/2017
() GoToMeeting 8.32.0.9167 LegMeln, Inc. 7/29/201¢
@ HipChat Atlassian Inc 4/7/2016
E ? Infusionsoft for Outlook . Infusionsoft 3/8/2018
ﬁlntel Driver Update Utility k? Intel 10/16/201
BB Intel(R) Network Connections Drivers Intel 9/18/2014
& Intel® Graphics Driver Intel Corporation 6/11/2014
@Intel@ PROSet/ Wireless Software Intel Cerporation 10/16/201
[£:|Java 7 Update 79 Oracle 1/16/2017
[£:|Java 7 Update 79 (G4-hit) Oracle 1/16/2017
5. When the dialog box pops-up, click OK to remove the application from your
computer.
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6. Navigate to Windows (C:) drive and in the top right search type "Add-in Express"
a. Double click the Add-in Express folder
i ] =1 Search Tools  add-in express - Search Results in Windows (C:) - [m] X
Home Share View Search ~ @
Current folder B Kind - 3 Recent searches ~
T% E O size - Advanced options Opeﬁ\e (ﬁ
pC /4 Searchagainin~  modified~ L) Other properties = [ Save search emitm | oreroe
Location Refine Options
« - add-in express x
5 ok Quick access Add-in Express C:\Users\amanda.madsen\Documents
Date pyodified: 4/16/2018 4:47 PM
> | g Creative Cloud Files @
> @ OneDrive
~ [ This PC
> i 3D Objects
> I Desktop

> Documents
> 4 Downloads
> b Music

» [ Pictures

> [@ Videos

» i, Windows (C) o

b. Delete adxloader.txt file




| = | Add-in Express
Home Share View

* oy Cut 43 x I I%Newitem' i4 Open HHSelectaH

W] Copy path ﬂ Easy access * Edit 75 Select none

Pinto Quick Copy Paste - Move Copy Delete Rename Mew Properties
access E Paste shorteut to to - folder - 4 History E‘E‘ Invert selection
Clipboard Organize New e el
&« v A » Search Results in Windows (C:) » Add-in Express v O Search Add-in Express
~
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7 Quick access )
adxlpader 4/16/2018 10:58 AM  Text Document 4KB
& Creative Cloud Files
& OneDrive
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3 Downloads Click and hit the Delete
) Music

[&] Pictures

m Videos

i Windows (C:)

Key on your keyboard

Del
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7. Navigate back to Windows (C:) drive and in the top right search type
"infusionsoft_settings"

8. Click the "infusionsoft_settings" file and Delete

@ | [ v SearchTools  infusionsoft_settings - Search Results in Windows (C:) -
Home Share View Search

Current folder T kind - 4@ Recent searches -
’ E O size ~ [£] Advanced options =~ B x
This Date Open file Close
PC /4 Searchagainin ™  modified = Ll Other properties =[] Save search o=t | &=
Location Refine Options
<« ~ A4 |5 Search Results in Windows (C:) o infusionsoft_settings
S
I This PC ﬁ infusionsoft_settings CiUsersiaustin.gregs\appDataiLocal Size: 982 bytes
T X =1 Date modified: 8/27/ 7012
1 3D Objects
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Documents
¥ Downloads o
B wusic Click and then press
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Reinstall Outlook
Outlook Sync is now uninstalled. To reinstall it follow these steps:

1. Click here and then click "Get the app"



€ & C | & Secure | hitps;//marketplace.infusionsoft.com/listing/infusionsoft-infusionsoft-sync-for-outiook

EXPLORE LOGIN

‘MARKETPLACE Search the Marketplace B

Infusionsoft Sync for Outlook

INFUSIONSOFT / APP

Infusionsoft.

Get orga d rat o ct relations by
automation t time and st productivity.

Save time and get more done when using Outlook® by using Infusionsoft Sync for Outlook

today [}

for Outlook’

Infusionsoft Infusionsoft Sync for Outiook e

#Sync ke s
fos Duitook Get organized and maintain a complete, accurate history of contacts. Connect Outlook to your Infusions:
account.
See Seber Profiie

2. Once installed you can open Outlook and login with your Infusionsoft ID.

Jutlook® by using Infusionsoft Sync for Outlook

‘ll’.--l--"' WJir b

Infusionsoft,

@ID

Infusionsoft 1D

| austin.gregsSBggmail.com |
Password
E Autamatically log in Proxy Settings

C for Outl

Forgok your password?

haintain a cd sionsoft

Missing Sidebar

1. Click File > Options



Unread Mail - amang

View Add-ins ADOBE PDF

Personal E‘. T
EJ Team Email v
= Rephy & Delete Fc

e

We didn’t find anything to show here.

Inbox

rnread Mail

Unread Mail - amai

Account Information

Open & Export

cﬂ amanda.madsen@infusionsoft.com
(A Microsoft Exchange

+ Add Account

l—l_—, Account Settings
‘-.ﬂ- Change settings for this account or set up mare
Account connections.
Settings ~ BAccess this account on the web.
'
Automatic

Office Account

https://mail infusionsoft. comyowa/
Change
Automatic Replies (Out of Office)
Use automatic replies to notify others that you are out of office, on vacation,
not available to respond to e-mail messages.

2. Click Add-ins > Go



Outlook Options ? X

General

E_; View and manage Microsoft Office Add-ins.

Mail
Calendar Add-in Options

People Launch Add-in options dizlog: | Add-in Options...
Tasks
Add-ins

Search

|Name - | Location | Type I
Active Application Add-ins
Advanced Acrobat PDFMaker Office COM Addin C\..DFMOutlookAddindll  COM Add-in
Adobe Send & Track for Microsoft Qutlook - Acrobat Ch. kv SendbsLinkAddin.dll  COM Add-in
Google Desktop Outlook Toolbar Ci\...ogleDesktopOffice.dll COM Add-in
Quuick Access Toolbar Microsoft Exchange Add-in CAS\UmOutiookAddin.dll  COM Add-in
Microsoft SharePoint Server Colleague Impeort Add-in Ch NS\ Colleaguelmport.dll  COM Add-in
OneiNote Notes about Outlook ltems CLAOffice16B\ONBtnOL.dll - COM Add-in
Outlock Secial Connecter 2016 CALCIALCONNECTORDLL  COM Add-in
WebEx Productivity Tools C..ivity Tools\ptolkadd.dll  COM Add-in

Language

Customnize Ribbon

Trust Center

Inactive Application Add-ins

Infusionsoft Co\...bfeded0f\addoader.dll  COM Add-in
Microsoft Access Outlook Add-in for Data Collection and Publishing C\AADDINSVACCOLK.DLL  COM Add-in
Microsoft VBA for Qutlook Addin CLGADDINS\OUTLVEA.DLL  COM Add-in

Add-in: Acrobat PDFMaker Office COM Addin

Publisher: Adobe Systems, Incorporated

Compatibility: Mo compatibility information available

Lecation: Ch\Program Files (x236)\Adobe\Acrobat DO\PDFMaker\Mail Qutlook\PDFMOutlcokAddin,dil

Description: Acrobat PDFMaker Office COM Addin

Manage | COMAdd-ins ~

3. Check the box next to Infusionsoft and click OK

COM Add-ins

Add-ins available:

[] acrobat PO
(] Adobe Se

Add...

b| Microseft Exchange Add-in
b#| Micrasaft SharePoint Server Colleague Import Add-in Remove
E‘ Microsoft VBA Tor Qutlook Addin

Location: ChlUsers\amanda. mads en'AppData'LocalApps\2.0086WXOMOK O AN 2H9ETSC, 2D0infu. look_589d
Load Behavior: Load at Startup

4. Go to the Home tab and from the Infusionsoft drop down select "Show Sidebar™"
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