Enable Email Gmail Synce

Gmail Sync is no longer available. Please use the Email Sync tool that automatically
syncs Gmail and Microsoft accounts to your Infusionsoft app.

1. Log into Gmail Sync Sidebar
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2. Go to the Gmail Sync gear icon and click "My Settings".
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3. Click Enable Email Sync.
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4. Type in the Gmail email address and Gmail password and click Save Gmail Settings
then click "Save Gmail Settings"
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5. You are set up. Emails can take up to 2 hours to sync but usually only take 30
minutes.

o This will only sync emails going forward not ones from the past.

o Thereisn't a way to manually sync an email using Gmail sync

o This will sync emails to and from contacts inside of Infusionsoft only. If the
contact isn't in the system then it won't sync the email.

6. Please see the "Error: Invalid Gmail Login or password" section if you receive the
error after attempted login.

Error: Invalid Gmail Login or Password

1. Click the "Gear > Settings"
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2. Go the "Labs" tab and make sure that all Labs are disabled. If you end up disabling
any "Labs" scroll down to "Save Changes"

Note: If you clicked "Saved changes" for the "Labs" you be returned to the
Inbox and will need click "Gear > Settings" again
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3. Click "Forwarding and POP/IMAP" tab and click "Enable IMAP"
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General Labels Inbox Accounts and Import Filters and Blocked Ado Forwarding and POP/IMAP | Add-ons Chat Labs

Forwarding: Add a forwarding address
Leam more
Tip: You can also forward only some of your mail by creating a filter!
POP Download: 1. Status: POP is disabled
Learn more () Enable POP for all mail

) Enable POP for mail that arrives from now on

2. When messages are accessed with POP  keep Gmail's copy in the Inbox v

3. Configure your email client (e.g. Outlook, Eudora, Netscape Mail)
Configuration instructions

IMAP Access: Status: IMAP is disabled Q
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4. Click "Save Changes"
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When | mark a message in IMAP as deleted:
(@ Auto-Expunge on - Immediately update the server. (default)
() Auto-Expunge off - Wait for the client to update the server

When a message is marked as deleted and expunged from the last visible IMAP folder:
= Archive the message (default)

Move the message fo the Trash
Immediately delete the message forever

Folder Size Limits

(@ Do not limit the number of messages in an IMAP folder (default)
' Limit IMAP folders to contain no more than this many messages | 1,000

Configure your email client (e g OQutlook, Thunderbird, iPhone)
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5. Click the image in the top right and click "Google Account"
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6. Click on "Sign-in & security"



B Sign-in & security

Control your password and Google Account
access.

Signing in to Google
Device activity & security events

Apps with account access

7. Make sure that 2-Step Verification is turned off.

Make sure 2-step
Verification is off

2-Step Verification

8. For a Google Business Domain. Log into your Admin Console.
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Security

alwayshelpful.org

Basic settings
Enforce 25V, manage less secure apps. o

Password length restrictions must be between 8 and 100 characters.

By de} sing the automated system. Use
hi

B Scroll down

Enabll

Two-step veril i 2-Step Verification adds an extra layer of security to your G Suite accounts. Users are required to b
enter a verification code sent by Google (in addition to their username and password) when they
signin

[ Allow users to tum on 2-step verification

Go to advanced settings to enforce 2-step verification »

Less secure apps Some apps use less secure sign-in technology, which makes accounts more vulnerable. You can
choose to deny access for these apps, which we recommend, or choose to allow access despite the
risks. @

Go to settings for less secure apps »

Note: In order for them to turn off 2 step verification they will need to log into their
admin console. Here is a google help article about that.

9. How to turn it off 2-Step Verification
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Control your password and account access, along
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account.
ek Your password protects your account. You can also add a second layer of

protection with 2-Step Verification, which sends a single-use code to your

10.

Click the 2-Step Verification

You will be asked to sign into your account again
Enter the verification code

Click Turn Off

O O O O

2-Step Verification

2-Step Verification is ON since Aug 8, 2018

Turn off 2-Step Verification? X

Turning off 2-Step Verification will remove the
extra security on your account, and you'll only use
your password to signiin.

CANCEL TURN OFF

11. Find where it says "Recently used devices"

Click on "Review Devices"



< Recently used devices

Devices that have been active on your account in the last 28 days, or are currently signed in. Learn more

Someone has your password. Google prevented the sign-in. Learn more

Unknown device |
E Time 44 minutes ago b ’
Location: United States
IPaddress:  2001:4800:7821:101be76:def | L -
ffe05752¢ @ "»;;pdau-gmx; Terms of Use
Approximate location (may include
nearby towns)

Do you recognize this activity? If not, someone else might have your password

YES, THAT WAS ME NO, SECURE ACCOUNT

Click "Yes, that was me"
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12. Turn on "allow less secure apps"

Apps with account access

Keep track of which apps or services you gave
permission to access your account, and remove Apps with access to your account

the ones you no longer use or trust.
Make sure you still use these apps and trust them with your information

& Google Chrome

MANAGE APPS

Saved passwords

You have no synced passwords

LEARN MORE

Allow less secure apps: ON

Some apps and devices use less secure sign-in technology, which could leave
your account vulnerable. You can turn off access for these apps (which we
recommend) or choose to use them despite the risks.

13. Sign into Gmail

14. Go to https://accounts.google.com/b/0/displayunlockcaptcha and click OK.



‘ @ Secure | https://accounts.google.com/b/0/displayunlockcaptcha |

oogle

Allow access to your Google account

As a security precaution, Google may require you to complete this additional step when signing into a new
device or application

To allow access, click the Continue button below
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15. You can now go back to the Infusionsoft Sidebar to Sync your email.

Reminder: The emails will only sync going forward if there is a contact record inside
of Infusionsoft with the same email address. This sync can take between 30 minutes
- 2 hours. To run a test put the Date and time that you are sending the email then
wait and come back to it later. This way if it doesn't sync you can see when the email
was sent and we can try to figure out why.



