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Content Risk Services

Over the next several weeks, we will release built-in functionality to help you avoid
triggering spam filters when sending an email broadcast. Certain keywords can trigger
these filters, which send your email straight to your contact’s junk folder, where it sits
unread. Now you can check your emails for these keywords by clicking the “Spam” icon
in the email builder. These keywords will also be flagged when you click “Review and
send” before sending your email. Click here to see how!
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S
» Message Format - rules triggered due
to formatting within a part of the
message =

» Spam Keyword - rules triggered due to
keywords often associated with spam
email

» UURL Format - rules triggered due to
suspicious or malformed URL
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