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Open Rate Calculation Improvement

Infusionsoft's email open rate calculation has been improved for accuracy. Previously,
emails that were sent but not successfully delivered were included in the calculation,
potentially resulting in a lower open rate. The open rate now reflects the count of unique
recipients who opened the email divided by the count of unique email addresses to which
the email was delivered.
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* Email addresses that are duplicates or that have one of the following statuses will be automatically skipped: opt-
1 out, non-marketable (never opted-in), invalid improperly formatted), hard bounce (address does not exist). The
search that displays when the skipped count is clicked displays all Contacts that match any of this critéria
Emails skipped * Learn More

Reduced Effort During Contact Import

We reduced the number of questions regarding your permission to send emails to one
simple question. The Import Contacts guide has been updated.
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Preparing for Email Marketing

Do you have permission to send marketing emails to these contacts?
O Yes No
Becouss you've obtaingd permission to market to these contacts, you may import them and send

thism marketing emals.

See our Email Deliverability Handbook for more details.
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